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Be FloodWise

FLOODING IN BRISBANE — POLICY AND STRATEGY

WATER FOR TODAY AND TOMORROW STRATEGY

Strategy 7 - Minimise the impact of
flooding on people and properties

_| * Provide better flooding information
f » Develop codes and specifications

| » Provide strategic flood management

* Link with emergency services planning




Be FloodWise

FLOODING IN BRISBANE — POLICY AND STRATEGY

Brisbane’s Flood Risk Management Strategy

1. Manage the City’s flood prone areas in a socially,
economically and ecologically responsible manner that
benefits the public and gives consideration to environmental
Impacts and opportunities

2. Improve the safety of Brisbane’s citizens during flood events
and reduce impacts of flooding on people and property

3. Educate Brisbane’s flood-prone communities so they can
better prepare for, respond to and recover from flood evep
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Be FloodWise

In February 2005, Brisbane’s Lord Mayor established a
Taskforce on Suburban Flooding to identify strateqgi es to
reduce the effect of significant rain events on are  as of
Brisbane prone to flooding.

In September 2005 the Taskforce released a
report with 24 recommendations:
» Ten priority 1 actions by September 2006

* Ten priority 2 actions between July 2006 &
December 2009

* Four priority 3 actions between July 2007 &
December 2016
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Lord Mayor’s Taskforce on Suburban Flooding
Key Deliverables 2006/07

 Established a Voluntary Home Purchase
Scheme for the purchase of low flood immunity
properties.

* Introduced a Compensatory

Earthworks Planning Scheme Policy.

» Developed a draft Flood Code to assess
the hazard associated with land and the
subsequent land use.
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Lord Mayor’s Taskforce on Suburban Flooding
Key Deliverables 2006/07

* Installed local Flood Warning Systems
In flood affected areas that:

 alert motorists of the hazard immediately
and potentially save lives

e Improve response times for SES to move
Into the area quickly during a flood

e warn near-by residents of approaching
floodwaters.
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Lord Mayor’s Taskforce on Suburban Flooding
Key Deliverables 2006/07

e Council has developed a Be FloodWise Campaign that focuses
on raising awareness of the impacts of flooding and encouraging
behavioural change for at-risk residents.

The Be FloodWise Campaign was launched by the Lord Mayor of
Brisbane on the 8 September 2006.
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Be FloodWise Campaign

Consists of 4 stages:

Stage 1- Four Steps to Be FloodWise

Stage 2 — Be FloodWise Summer Storm Season Campaign
Stage 3 — Be FloodWise Stakeholder Engagement Strategy

Stage 4 — Flood Ready Communities
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Four Steps to Be FloodWise
Primarily aimed at at-risk residents and businesses

Step 1 — Understanding your flood risk

* obtain a free FloodWise Property Report

» talk to people who have lived in the area a while
 observing the property to identify flood hazards
 consider engaging a qualified engineer

Step 2 — Prepare your home

» take safety precautions

* store valuables above likely flood levels

* insure your home and contents for flood

» know where to access warning information

* remove potential flood hazards from your property

 prepare an emergency kit and checklist ':'a'
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Four Steps to Be FloodWise

Step 3 — Responding during the flood

* protect your property where possible

* prepare for possible evacuation

* listen out to warnings and advice

» don’'t swim, walk or drive through flood waters

Step 4 — Recovering after the flood
 be alert to hazards like unsafe electrical wiring,
contaminated water and stray wildlife




Be FloodWise Publications

 Be FloodWise
* Be FloodWise
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— A guide for residents
— A guide for businesses

e Now Is the time to Be FloodWise Fact Sheet

* Be FloodWise
* Be FloodWise
* Be FloodWise
* Be FloodWise
* Be FloodWise
* Be FloodWise
* Be FloodWise

— Building and Renovating Fact Sheet
— Buying and Renting Fact Sheet

— Creek Flooding Fact Sheet

— Flooding Facts for Industry

website —

Bookmark

Emergency Contact Card
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Be FloodWise Summer Storm Season Campaign

Key Messages:

1.

Get a free FloodWise Property Report

2. Prepare your home and yard
3.
4. Don'trisk it, turn around (flooded roads)

Listen out for forecasts and be prepared




T
BRISBANECITY




water

Be FloodWise Summer Storm Season Campaign

/' Be FloodWise “Prepare you home and yard” radio ad
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Be FloodWise Stakeholder Engagement Strategy

* |s an integrated strategy to build the capacity of the Brisbane
community to deal with and manage the impacts of flooding.

* Provides the framework for community engagement required to
achieve the key priorities of the Lord Mayor’s Taskforce on Suburban

Flooding recommendations.

* Influences positive outcomes with stakeholder groups in advance of

the next wet season
« establish long term relationships with key stakeholders
 presence and involvement in key stakeholder events
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Be FloodWise Stakeholder Engagement Strategy
 Who are the stakeholders?

e Internal within Council
» Residents - at risk, potential buyers, builders and tenants
* Businesses - at risk, potential buyers, builders and tenants

» Peak bodies

* Industry groups and individuals
« Government agencies

e General community
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Be FloodWise Stakeholder Engagement Strategy

- Objectives are:

 stakeholders understand Council’s flood risk management
strategy for Brisbane

 stakeholders recognise their role in the delivery of key Lord
Mayor’s Taskforce on Suburban Flooding priorities

o stakeholders are effectively engaged so the impact of
flooding iIs reduced.
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Flood Ready Communities

e $15 000 funding received through EMA Grant

* restore trust and build forward-looking relationships with flood
affected communities by:

e investigating the feasibility of community capacity building
models that have worked in Australia and overseas

 presenting the known capacity building models to these
“trusted” networks for adoption

» working with local communities to pilot the chosen model /
option for each flood affected area.
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Be FloodWise Evaluation

» Before the Be FloodWise Campaign, 160 at-risk residents were
surveyed to establish:

» 81% of residents are owner occupiers and 19% of residents rent
» 42% of residents have lived in their home for less than 2 years

» 74% of residents who own their home are aware of their property’s flood
risks, but only 54% have obtained and read the FloodWise Property Report

* this compares to only 36% of renters aware of their property’s flood risks
» 27% of residents would not source flood information when buying a property

* 53% of home owners said they could prepare their home during a flood,
while 47% disagreed or were unsure ‘
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Be FloodWise Evaluation

» After Be FloodWise Campaign, 400 residents were surveyed
via a Citywide Omnibus Survey to evaluate the success of the
campaign:

» 83% of residents would get a FloodWise Property Report if building or
renovating, 81% if buying a property and 29% if renting

* 63% of residents surveyed are aware of their property’s flood risks, but only
21% obtained a FloodWise Property Report

» 27% could recall reading / hearing about Council’'s Be FloodWise Campaign

* 43% had read about it through newspaper ads, and 10% through radio
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A water strategy for Brisbane

| love a sunburnt country,
A land of sweeping plains,
Of ragged mountain ranges,
Of droughts and flooding rains.

“My Country” — by Dorothea Mackellar (1885 — 1968)
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for today and tomorrow

Australasian Natural Hazard Management
Conference 2 — 4 July 2007
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FloodWise provides Council with information regarding flash
flooding for the City:

* via web interface to Council’s telemetry gauge network
» the status of flooded roads and flooded areas

» sending SMS messages to key emergency response personnel for a range
of triggers

e it updates every 5 minutes of every day in a totally automated process -
real time local rainfall data and creek levels

» colour coded rainfall contouring highlighting areas of the city likely to be
affected by flash flooding

» Taskforce action to investigate potential for availability of
FloodWise to the community
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9 March 2001
storm event
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7 November
2004 storm
event




